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# Why Use a Finance Broker

#### By Mary Nebotakis, Managing Director, Natloans, B. Eco, Dip. Financial Services

Why use a finance broker when you can go direct to any lender, right? You know the bank, you know
roughly what you want, and adding another step to the process seems like it might slow things down.

But the question isn’t really about convenience. It’s about what happens to your application and your
options depending on who’s looking at it and where it goes.

Lenders don’t all assess the same borrower the same way. A situation that’s borderline at one
institution might be straightforward at another. A broker’s job is to know the difference, and to direct
your application accordingly, before you spend time and credit enquiries finding out the hard way.

Natloans works across home, car, personal, and business lending, with a lender panel of 50+. The
reason you might use a finance broker varies by loan type, and it’s usually more specific than most
people expect going in. Whether you’re in Melbourne , Sydney , Brisbane , Perth , or Hobart , the same
principle applies.

## Why Use a Finance Broker for Home Loans

### Buying Your First Home

First home buyers often come in with two questions at once: how much can I borrow, and what
government support am I eligible for? Both the First Home Buyer Deposit Scheme , state-based grants,
and stamp duty concessions each carry their own eligibility criteria, including property price caps,
income thresholds, and whether you’re buying with someone else.



Lenders also assess first home buyers differently. Some are more flexible on deposit size when a
genuine savings history is strong. Others apply stricter income verification. A broker knows which
lenders suit a first-time application and can filter for that before any enquiry affects your credit file.

### Refinancing an Existing Loan

Refinancing a home loan is worth doing when the saving outweighs the cost. But calculating that can
be complicated. Discharge fees, application fees on the new loan, and any break costs on a fixed rate
can add up, without always been obvious at the outset. A broker runs those numbers and tells you
whether the switch makes financial sense before you’re committed to it.

There’s also the question of which lender to move to. Your current rate might look poor against a
headline comparison rate, but lenders assess refinances based on your current equity and
loan-to-value ratio. Not every advertised rate is available to every borrower. A broker checks that before
lodging anything. The home loan refinancing guide covers more of the specific considerations.

### Investment Property

Investment lending involves different policy settings than owner-occupier loans. Lenders apply higher
rates, lower maximum LVRs, and some restrict how rental income is assessed when calculating your
borrowing capacity. Two lenders can reach quite different conclusions on the same investment property
application.

A broker who works with investment lending can map those differences in advance. This includes a
solid understanding of which lenders allow interest-only terms for investors, how rental income is
treated, and where the LVR caps sit. And if you’re managing multiple properties, the sequencing of
those applications also needs to be considered, and a broker can help structure it.

## Why Use a Finance Broker for Car Loans

### Personal Car Loans

Car finance is one of the more straightforward loan types, but the difference between lenders is still
bigger than most people expect. Secured loans—where the car is used as collateral—generally carry
lower rates than unsecured personal loans. Some lenders won’t lend on older vehicles or
high-kilometre cars. And others have restrictions on private sales versus dealer purchases.

A broker compares those conditions alongside the rate, so you’re not approving a loan only to find the
asset doesn’t qualify under that lender’s policy. For newer vehicles, the rate difference across lenders
can be meaningful on a five-year term.

### Business Car Finance

Business car finance introduces tax and accounting considerations that don’t apply to personal lending.
Chattel mortgage, commercial hire purchase, and finance lease arrangements are all structured
differently. Which one is right for you depends on how your business handles GST, depreciation, and
whether the vehicle will be used for personal purposes as well.

A broker with experience in all types of business lending can advise on the structure as well as the rate,
and identify which lenders are willing to approve finance without full financials for smaller business
purchases.

### Novated Lease s

A novated lease involves your employer as a party to the arrangement, which adds a layer of
complexity most lenders don’t deal with directly. The finance, the lease, and the salary packaging
arrangement all need to work together. And any tax benefit depends on the structure being set up
correctly from the start.



A broker experienced with novated leases can work with the employer, the lender, and the salary
packaging provider to make sure the arrangement is structured properly.

### Bad Credit Car Loan s

A bad credit car loan is possible, but the lender pool is smaller and the conditions vary considerably.
Some specialist lenders focus specifically on applicants with defaults or a thin credit history. Others
apply higher rates and shorter terms to offset the perceived risk. Mainstream lenders will often decline
outright.

A broker will have some idea which lenders are genuinely accessible for your credit position, and
equally important, which ones to avoid applying to. Declined applications leave enquiries on your credit
file that compound the problem. Applying through a broker means the search happens without a trail of
unsuccessful attempts.

## Why Use a Finance Broker for Personal Loans

### Debt Consolidation

Debt consolidation by combining multiple loans, credit cards, or other obligations into one facility, can
reduce monthly repayments and simplify your credit position. The extent of that benefit depends on the
rates involved and the term you consolidate over. A longer term can bring monthly costs down while
increasing total interest paid. A low rate personal loan used for debt consolidation only works in your
favour if the rate is genuinely lower than the weighted average of what you’re currently paying.

Timing also counts if a home loan is on the horizon. Debt consolidation done well before a home loan
application can improve your assessed serviceability. Done mid-application, it can make things more
complex. A broker can model both scenarios and advise on when to move.

### Home Renovation

Renovation finance comes in more than one form. A personal loan covers smaller projects quickly and
without needing equity in your property. A home equity loan or redraw from an existing mortgage may
carry a lower rate but requires a lender valuation and a longer process.

The right structure depends on the size of the renovation, how much equity you hold, and whether
you’re comfortable extending your mortgage term to fund work on the property. A broker can compare
both options against your current loan position, rather than defaulting to whichever product you find
first.

### Medical and Other Expenses

Personal loans for medical costs, travel, or unexpected expenses are often time-sensitive. Approval
speed is often as important as rate in these situations. Some lenders can approve and fund within 24 to
48 hours; others take longer and require more documentation.

A broker can identify which lenders move quickly and are likely to approve based on your income and
credit position, without you having to apply speculatively to several at once. That protects your credit
file at a point when you’re often already under pressure.

## Why Use a Finance Broker for Business Loans

### Equipment Finance

Equipment finance is asset-backed lending, which generally means lenders take a more flexible view of
the borrower’s financial history than they would for unsecured business lending. The equipment itself
provides security. But lender appetite varies considerably depending on the asset type. New versus
used, industry-specific machinery, and expected residual value all affect who will lend and on what
terms.



A broker who works in this space can match the asset to the right lender rather than sending an
application to a lender who doesn’t typically deal with that asset class. It avoids delays and declined
applications at a point when the equipment is often needed quickly.

### Business Property

Commercial property lending works differently from residential. LVRs are typically lower, interest rates
are higher, and lenders assess the business’s ability to service the loan independently of the property’s
value. Some lenders focus on specific commercial property types, such as retail, industrial, or office,
and won’t lend outside those categories.

A broker working across commercial lending can identify which lenders are active in the relevant
property category, what their LVR and income requirements look like, and whether the structure should
be in a company, trust, or personal name. That last decision is one that affects both the lending and the
long-term tax position of the asset.

### Working Capital and Overdrafts

Working capital facilities such as overdrafts, lines of credit, invoice finance are assessed on the trading
performance of the business rather than the value of an asset. Lenders look at revenue, cash flow
consistency, and the purpose of the facility. Some focus on revenue-based assessment and will lend
without property security. Others require a director guarantee or property as additional support.

If your business needs funds to cover a short-term gap or manage uneven cash flow, the structure of
the facility is as important as the rate. A revolving line of credit and a term loan serve different purposes
even at similar rates. The working capital finance guide covers more of the specific facility types.

## Need a Finance Broker in Adelaide?

Whether you’re weighing up a home loan against business finance needs or trying to work out which
personal loan structure fits your situation, Adelaide clients can work with a Natloans broker by phone or
video. The first conversation is about your position and what makes sense. It isn’t a pitch for a particular
product. Speak with an Adelaide finance broker when you’re ready.

## Need a Finance Broker in Darwin?

Darwin clients often find that lender choice feels narrower locally. But if you have access to a wide
lender panel, your options aren’t limited to what’s on the ground. Appointments by phone or video are
available, and the process can move at a pace that suits your schedule. Speak with a Darwin finance
broker to find out what’s available for your situation.

## Frequently Asked Questions

### Is there a cost to using a finance broker

In most cases, no. Finance brokers in Australia are typically paid by commission from the lender when
a loan settles. You don’t pay the broker directly. For some complex commercial transactions, a broker
fee may apply, but this must be disclosed before you proceed. Natloans can explain how commissions
work on request.

### Can a broker help if I have a poor credit history

Yes. A broker who works across a wide lender panel can identify which lenders are accessible for your
credit position. This includes specialist lenders who focus on applicants with defaults or limited credit
history. Applying through a broker also avoids the problem of multiple declined applications leaving
enquiries on your credit file, which can make the situation harder to resolve.

### Does using a broker slow the process down



Generally not. For straightforward applications, a broker can move as quickly as applying direct.
Sometimes it might even be faster, because they know which lenders are likely to approve and can
prepare the application correctly the first time. Where an application is more complex, having a broker
manage the back-and-forth with the lender typically speeds things up rather than adding time.

### Can a broker help with more than one type of loan at a time

Yes, and this is one of the more practical reasons to use a broker when you have more than one
finance decision in play. A broker can assess how different loan types interact. For example, how a
personal loan affects borrowing capacity for a home loan, or how business lending is structured to
minimise impact on a personal credit application. Managing those interactions well is harder to do when
you’re dealing with each lender separately.

When you’re ready to talk to a finance broker, remember that Natloans works with a panel of 50+
lenders and can walk you through your options at no cost to you. Book a free consultation .
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